Heather Meledeo

600 North Grand    Tahlequah, OK 74464

(918) 444-2900 heather@yahoo.com

	Education
	Northeastern State University
	
	             Tahlequah, OK

	
	
	
	Expected May 2008

	
	· Bachelor of Business Administration (3.4 GPA)
· Emphasis: Human Resource Management


	
	Related Coursework:  Compensation, Labor Relations, Selection & Evaluation, Organizational Behavior, Management & Team Skills


	Experience
	Northeastern State University
	             Tahlequah, OK

	
	College of Business & Technology
	Spring 2008

	
	Business Statistics Tutor

	
	· Provided tutoring services to approximately 90 students 

· Helped 10 or more students, who would have otherwise withdrawn, to pass the course
· Assisted several students raise two grade levels


	
	Walt Disney World Resorts
	
	Lake Buena Vista, FL

	
	Electric Umbrella Restaurant/

Fountain View Bakery at Epcot Center
	Spring Advantage 2005

	
	General Teller/Intern

	
	· Promoted to General Teller position—only intern at location to receive promotion 

· Responsible for $15,000 cash (change to cashiers)
· Responsible for customer complaint/issue in manager’s absence
· Directed opening/closing reports, assigned breaks,  and performed any job duty at both locations as requested


	
	Vector Marketing Firm
	
	Tulsa, OK

	
	Sales Representative
	
	Summer 2003

	
	· Promoted to Key-Staff member and received first promotion within one week of work 

· Generated $2,600 in sales and conducted 5 field trainings


	
	Receptionist/Office Assistant
	
	Summer 2004

	
	· Implemented system of tracking potential employees

· Prepared paperwork and organized filing system for current and future employees


	activities & HONORS
	· Rho Theta Sigma Honor Society

· Dean’s Honor Roll – completed at least 12 hours with a grade point average of 3.5

· OIL Senate Member – Oklahoma Intercollegiate Legislature

· Performing instructor and choreographer for color guard in NSU Marching Band

· Management Club


References:

Javier Martinez (Previous supervisor)

Manager of Electric Umbrella &
Fountain View Bakery
Walt Disney World Resorts

Lake Buena Vista, FL 32821

martinez@sbcglobal.com

(407) 227-0116

Dr. Anne Davey (Current Supervisor)
Associate Professor of Management

College of Business and Technology

Northeastern State University

Tahlequah, OK 74464

davey@nsuok.edu

(918) 444-2924

Dr. James I. Phillips, SPHR (Current Professor)
Associate Professor of Management

College of Business and Technology

Northeastern State University

Tahlequah, OK 74464

philljam@nsuok.edu
(918) 444-2909
