NORTHEASTERN STATE UNIVERSITY

College of Business and Technology

Department of IS and Technology

Tahlequah, OK

	INSTRUCTOR:
	James I. Phillips, Ph.D., SPHR

	Office:
	Business and Technology (BT) 221A

	Office Hours:
	10-1 MWF, 10-12 Friday 

	
	And by appointment

	Phone:
	918-444-2909

	FAX:
	918-458-2337

	Email:
	philljam@nsuok.edu

	URL:
	http://arapaho.nsuok.edu/%7Ephilljam/


COURSE TITLE AND NUMBER:


CLASS DAYS & TIME:

Workers’ Compensation Management:

5:30-8:10 PM Tuesdays 

SAFM 4513 & EHSM 5513 



BT B6

PREREQUISITES:

NONE

CATALOG DESCRIPTION OF COURSE:

This course provides both Business and Technology students with a functional knowledge of Workers’ Compensation Management Systems. It adopts a philosophy of proactive management designed to reduce costs associated with accidents and injuries in the workplace and improve the experience of injured employees. Current trends in the industry, strategies for successful program management, and adaptation of technology-based resources form the cornerstone of the student’s experience.

COURSE PURPOSE: 
The course is designed to provide both Business and Industry students with a working knowledge of Workers’ Compensation Management Systems. It adopts a philosophy of proactive management designed to reduce overall costs and improve the experience of injured employees. Current trends in the industry, strategies for successful program management, and technology-based resources form the cornerstone of the student’s experience.  

EXPECTED COURSE OUTCOMES:

Upon satisfactory completion of this course, the student will be expected to achieve the following objectives:

1. Be able to describe and explain the benefits of proactively managing their employer’s Workers’ Compensation Program.

2. Recognize inherent workplace hazards and other cost drivers related to the effective management of Workers’ Compensation costs including strategies for cost containment.

3. Perform basic cost calculations for premium costs.

4. Understand how the psychology of the injured worker affects employer costs.

5. Understand the parameters of AOE, COE, and the various types of disability ratings.

6. Develop a working knowledge of internet-based resources available for effective and efficient management of Workers’ Compensation programs.

7. Acquire a working knowledge of the current terminology germane to the field of Workers’ Compensation Management.

INSTRUCTIONAL MATERIALS: (Required Textbook)
Managing Workers’ Compensation A Guide to Injury Reduction and Effective Claim Management by Wertz, K. R. and Bryant, J. J. Internet based resources and additional materials will be provided by the instructor.

INSTRUCTIONAL PROCEDURES:

The expected course outcomes will be realized through a variety of instructional strategies to complement students’ life experiences. Those strategies include, but are not limited to, the following: expository-discussion, demonstration, inquiry, and group activities.  The instructor also will integrate appropriate multi-media technology and invite guest speakers, for the purpose of enriching the students’ total experience.

ACTIVITY OUTLINE:
Activity One:
Course Overview; PP of WC overview and Read Chapter One and complete Assignment One

Activity Two:
Chapter 1& 2 Quiz, Avoiding WC claims through Safety Management – A proactive approach to managing claims costs; Read Chapter Two 

Activity Three:
Chapter 3 Quiz, Identification and Control of Workplace Hazards; Read Chapter Three and complete Assignment Three

Activity Four: 
Chapter 4 Quiz, Students read Chapter Four on Safety Internet Resources. There will be no lecture, but there will be a Quiz!

Activity Five:
Exam One
Activity Six:
Chapter 5 Quiz, Understanding and Influencing Premiums; Read Chapter Five there will be a “Quiz” over the material and it will include testing your ability to complete a premium calculation.

Activity Seven:
Chapter 6 Quiz, Psychology of the Injured Worker; This material is not in your text. It will be posted as a reading assignment for you on the I Drive. We will begin this module with an in class writing assignment.

Activity Eight:
Chapter 7 Quiz, Modified Duty Assignments; Read Chapter Seven and JSA assignment.

Activity Nine:
Chapter 8 Quiz, Accident Investigations; Read Chapter Eight. Case Management; This material is not in your text. It will be posted as a reading assignment for you on the I Drive.

Activity Ten:
Chapter 9 Quiz, Substance Abuse Programs; Read Chapter Nine and additional readings posted on the I Drive.

Activity Eleven:
Exam Two 
Activity Twelve: 
Chapter 10 Quiz, Combating WC Fraud; Read Chapter Ten.

Activity Thirteen:
Chapter 11 Quiz, Common and Costly Injuries; Read Chapter Eleven.

Activity Fourteen:
Oklahoma Workers’ Comp; This material is not in your text. It will be posted as a reading assignment for you on the I Drive. Also, there is a related assignment.

Activity Fifteen:
Exam Three
Activity Sixteen:
BLS Tools and Resources available on line; This material is not in your text. It will be posted for you on the I Drive.

Activity Seventeen: Final Exam

STUDENT PERFORMANCE ACTIVITIES: (Attendance/Punctuality)

Consistent and punctual attendance is both expected and required for your successful completion of the course.  Absences will be evaluated on a case-by-case basis.  Death or grave illness in the family, childbirth, impassable roads are of course, beyond our control.  Students will be expected to make up any work missed as a result of absence, whether or not the absence was justified.  Quizzes may not be made up.  Excessive absences may reduce the final grade for the course.  Three to four absences and/or tardies may result in a grade reduction of one letter grade.  Five to six; two letter grades, and more than six absences may result in an automatic “F” for the course.

INAPPROPRIATE USE OF ELECTRONIC TECHNOLOGY:

The inappropriate use of electronic technology during class time is professionally unacceptable. Cell phones should be turned off prior to the beginning of class. If you are expecting an emergency call, notify the instructor prior to class, when the call is received, please excuse yourself and leave the classroom. Hand-held video games and the use of head phones are also unacceptable. Dual function electronic devices such as those with calculator/game functions should be in the academic mode only when class is in session. Any device left on will be collected by the instructor and returned at the end of class.  Multiple infractions of this policy will affect the overall course grade. Exceptions to this policy must be approved by the instructor.  

ACADEMIC MISCONDUCT:

Academic misconduct includes cheating (using unauthorized materials, information, or study aids in any academic exercise), plagiarism, falsification of records, unauthorized possession of examinations, intimidation, and any and all other actions that may improperly affect the evaluation of a student’s academic performance or achievement, or assisting others in any such act or attempts to engage in such acts. Academic misconduct in any form is inimical to the purposes and functions of the University and therefore is unacceptable and prohibited.
Any faculty member, administrator or staff member may identify an act of academic misconduct and should report that act to the department head/college dean, Vice President for Academic Affairs or administrative supervisor.

Students violating the standards of academic honesty are subject to disciplinary action including reduction of a grade(s) in a specific course, assignment, paper, or project; a formal or informal reprimand at the professorial, dean, or academic vice president level; expulsion from the class in which the violation occurred; expulsion from a program; or expulsion from the University.

ASSIGNMENT DUE DATES:

Assignments are due at the beginning of the class period on the date indicated when the assignment is given.  After the assignment due date, work will be accepted up to one week late with a possible corresponding grade reduction of one letter grade. Work that is turned in more than one week late cannot receive more than 50% of the original grade.   Reading assignments are considered preparation for the lecture period. The student is responsible for all material assigned even if not discussed in class. Quizzes over assignments may be given without prior announcement.

STUDENT EVALUATION:

The course grade will reflect scores on tests, quizzes, special assignments, classroom participation, and attendance.

Grade Scale:

A = 90% - 100%

B = 80% - 89%

C = 70% - 79%

D = 60% - 69%

F = 59% and below

Quizzes (20%)

A quiz will be given at the beginning of each of class except when otherwise announced.  Quizzes will be comprised of approximately 5-10 short essay or multiple-choice questions.  The content of the quizzes will come from assigned readings and in class discussions.  Each quiz may be comprehensive over previously covered material for a given chapter.

Exams (60%)

Each exam will be comprehensive over previously covered course material.  The exams may be composed of multiple choice, fill-in the blank, short answer, and essay questions.

Class Participation (10%)

All students are expected to participate freely in class discussions and cases.

The participation score will be determined by considering attendance and participation in class discussions.

Assignments/Homework (10%)

Several homework assignments will be provided for you to aid in learning about the topic.   It is very important that you turn the assignments in on time.  Late assignments are worth no more than 50% of total points for that assignment.

Graduate Credit (EHSM 5513)

For students taking the course for graduate credit (EHSM 5513), the following grading criteria apply:

Quizzes (10%)

Exams (60%)

Class Participation (5%)

Assignments/Homework (5%)

Research Paper or Research Project (20%)

Those taking this course for graduate credit (EHSM 5513) will be expected to submit a research paper or research project in addition to what is expected for undergraduate credit (SAFM 4513). The grading standards for research paper or research project will be as follows:

(>90) Excellent:  
An excellent paper or project has the following attributes: An analytic paper or project demonstrating a comprehensive, in depth understanding of theory, concepts, and issues pertaining to the topic; effective use of required references/readings and an attempt to incorporate outside readings; demonstrates an awareness of differing view-points and attempts a rigorous assessment/evaluation/reaction. Very well written or presented, tightly argued and logically structured; demonstrates critical thinking, originality and ability to extrapolate and draw implications.
(80-90) Good:  
A good paper or project has the following attributes: an interpretive paper or project demonstrating an adequate command/understanding of the topic and issues pertaining to it; conveys accurate information and attempts to incorporate sources, references, etc.; generally has no serious deficiencies; well organized and articulate; a good attempt to assess/evaluate/react to the issues.

(70-80) Bare Pass: 
A passing paper or project has the following attributes: basically descriptive; demonstrates only a weak understanding of the topic and issues pertaining to it; not well organized and has difficulty conveying to the reader the information and writer's assessment/evaluation/reaction. 

(<70%) Fail:  
A failing paper or project has the following attributes: fails to answer the question(s) or deal with the topic; little or no factual material and/or gross factual error; disorganized, incoherent, poorly expressed, poor grammar and sentence structure; and demonstrates a basic lack of understanding.

ADA COMPLIANCE:

If any member of the class feels that he/she has a disability and needs special accommodations, please advise the instructor of such disability at the first class attended.

INCLEMENT WEATHER/DISASTER POLICY:

The following are basic premises for the inclement weather policy at Northeastern State University:

1. Classes are expected to be held if at all possible.

2. It is the student’s responsibility to receive the information when weather is questionable.

3. Neither students nor faculty are expected to risk life or limb.

4. Faculty members are obligated to hold classes if the University is not closed, unless the faculty member is unable to get to campus.

Policy:
During times of inclement weather, decisions concerning day classes will be made by 6:00 a.m. in order for the media to be notified and for students to receive the announcement before they leave home.  Decisions concerning night classes will be made by 3:00 p.m.  The following media will be notified regarding closing of the campus:


Radio Stations:



Television Stations:


KRMG 740 AM
Tulsa


KJRH Channel 2
Tulsa


KAYI 107 FM

Tulsa


KOTV Channel 6
Tulsa


KTLQ 1350 AM
Tahlequah

KTUL Channel 8
Tulsa


KEOK 102 FM
Tahlequah

KFSM Channel 5
Fort Smith


KBIX 1490 AM
Muskogee

Cable Channel 96
Tahlequah


KMMY 97 FM
Muskogee


KVOO 1170 AM
Tulsa

The automated attendant message on 918-456-5511 will be modified to include information concerning campus operations during inclement weather.

