

2

November 20, 2000

Dr. S.K. Hastings

School of Library and Information Sciences

University of North Texas

PO Box 311068 ISB 205F

Denton, TX  76203-1068

Dear Dr. Hastings:

I am writing to you to recommend Robin Works Davis for your Certificate of Advanced Study Program in Digital Image Management.  

I have known Robin Davis in a professional capacity since November 1999 when she was hired at the Dallas Museum of Art as the Educational Technology Manager.  Robin was hired, in part, because of her complete understanding of what it meant to hold that position.  That is to say, the position of Ed Tech Manager is one that is relatively new to the art museum world, and in it’s infancy, has been difficult to define as a known quantity.  Robin was able to summarize and expand upon what she thought the position would entail and what it’s future would be.  She has successfully carried the position forward to one that is shaped and ever expanding.  

During this year, Robin has been able to bring the world of possibilities to the museum in a way that is understandable to the Managers she works with and the public that we serve.  Robin stays current with technology and is able to define realistic possibilities to implement for teachers, staff and the public.  Robin has worked on games and learning tools for our young audiences for each exhibit; the games are mounted on the web site and are used in our Gateway Gallery.  She has attended conferences on technology use, such as Museum Computer Network and an AMICO Member meeting.  Robin has served as a leader for change in how the museum uses the web page; she currently serves as the Education representative on the team for our web page redesign.  

Since Robin started here, we have been the successful recipients of two technology grants.  One grant is, of course, working in conjunction with UNT on the IMLS partnership.  The other is through the Hillcrest Foundation.  Robin worked with our Visual Resource Library to ask for the correct equipment and successfully purchase and install that equipment to be used for high-quality digital reproductions of objects in the DMA permanent collection.  

I especially think that Robin Davis is a prime candidate for the CAS program in DIM because she is capable of taking technology as far as it can go, and implementing it in ways that are appropriate to the medium.  She has common sense and can work in groups or alone.  With her advanced degree in Library Science, and coursework in distance learning, she will be able to apply what she learns in the CAS program to practical uses for educational material delivery.  In her position at the DMA, she will be able to put a real face on image management projects, since several projects are in their infancy at the museum and the need for management of produced images grows daily.  Should Robin be accepted into the program, I believe that she would benefit from the practical use of the knowledge, as would the DMA from her first-hand experience with research and change in the university community.  

I recommend this applicant without reservation.  

Sincerely,

Jacqueline Hall Allen

The Mildred R. and Frederick M. Mayer

Head of Libraries, Archives and Information Services

